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Tricia Williams, PhD, is Director of Research, Evaluation & 
Knowledge Mobilization at the Future Skills Centre, where she 
leads a portfolio of applied research and innovation projects 
focused on building a more inclusive and adaptable workforce in 
Canada. With over two decades of experience spanning 

academia, government, and the non-profit sector, she has developed deep expertise in skills 
development, labour market policy, and the future of work. 
 
Her work bridges research and practice, shaping policy and program design to better align 
education and training with the evolving needs of workers and employers. She has published 
widely on workforce innovation, equity in employment, and the role of technology in reshaping 
work. 
 
Tricia holds a Bachelor’s degree and two Master’s degrees in Sociology and Development 
Economics, as well as a PhD in Sociology and Anthropology. She is a sought-after advisor and 
speaker on skills and workforce development, bringing a practical, evidence-based perspective to 
conversations about economic change and social impact. 
 


