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Canada, RBC

A 4 As Vice President, of Cash Management Technology

Canada, Alex is responsible for the technology strategy,
delivery, and support of the Commercial digital channels and cash management solutions
within the Canadian market. Prior to this role, she was VP of Transformation and Chief
Operating Officer for T&O, where she was responsible for defining and operationalizing
RBC’s technology strategy and driving transformational change. Previously, Alex led
Borealis Al, RBC's research and development lab for artificial intelligence (Al), where she
and her team built and deployed leading-edge Al solutions to complex business problems
found across the enterprise.

Before joining RBC, Alex held several leadership roles at the intersection of technology,
innovation, and finance. She holds a PhD in operations research from the University of
Toronto. Throughout her career, Alex has been a thought leader in finance and technology,
with a particular emphasis on Al ethics and the development of robust enterprise Al
systems. She has spoken at high-profile conferences including Sibos and Collision, and
published editorials in prominent outlets like the Harvard Business Review, Risk.net, and
the Globe and Mail. Alex is passionate about the promotion of women in STEM and
continues to participate in initiatives focused on encouraging young girls to pursue STEM
careers and hobbies.
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